Tender for various works on job contract basis
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  BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

O/o the General Manager, Telecom District

Balasore–756001.

NIT No: W-292/2009-10/4

            Date: 21-11-2009

BID DOCUMENT
[image: image2.jpg]WA o 7 fefaee

(YT IR Rl 3UHH)
BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)








TENDER FOR 

VARIOUS JOBS ON CONTRACT BASIS

IN 

BALASORE TELECOM DISTRICT




PART-A “TECHNICAL BID”

  Price Rs.1040 /-

Bharat Sanchar Nigam Limited

(A Govt. of India Enterprise)

Office of the General Manager Telecom District, Balasore -756001

No. W-292/09-10/4                                                       Dated at Balasore the 21st November'2009.

NOTICE INVITING TENDER

Sealed Tenders are invited from the bonafide, licensed & experienced BSNL/MTNL/State Govt./Central Govt. / other PSUs contractors by the GMTD, Balasore on behalf of CMD, BSNL for carrying out various jobs on contract basis for different zones in Balasore SSA as mentioned below. The tender paper can be had from SDE (Planning), O/o GMTD, Balasore on production of D/D Rs. 1040/-(Rs.1000/- + 4% VAT) towards the cost of tender paper (non refundable) along with experience certificate issued by BSNL/MTNL/ State Govt./Central Govt. or other PSUs.
Sale of tender paper: - From 24.11.2009 to 15.12.2009 between 15.00 Hrs to 17.30 Hrs on all working days.

Last date of submission of tender paper: -Up to 13.30 Hrs of 16.12.2009
Date of opening: - At 15.00 hrs of 16.12.2009.

The detail of tender paper is available in the Balasore page of website www.orissa.bsnl.co.in 

1- Name of the Work: Various jobs on contract basis for different Zones of Balasore SSA as detailed below.

	 Zone          No.
	Details of areas as under
	Approximate estimated cost 
	EMD

	 Z-1
	All offices & Exchanges areas under Telegrph subdivision ,  Jaleswar
	653000/-
	13050/-

	Z-2
	All offices & Exchanges areas under Telegraph subdivision Basta 
	651000/-
	13020/-

	 Z-3
	All offices & Exchanges areas under Telegraph subdivision Balasore. 
	651000/-
	13020/-

	Z-4
	All offices & Exchanges areas under Telecom subdivision (Phones-I), Balasore
	656000/-
	13130/-

	Z-5
	All offices & Exchanges under Telecom subdivision (Phones- II), Balasore.
	653000/-
	13060/-

	Z-6
	All l offices & Exchanges under DE (Internal) , DE (P&A), DE (WLL) & DE (Mktg), Balasore
	1014000/-
	20270/-

	Z-7
	All offices & Exchanges areas under Telegraph subdivision Soro.
	528000/-
	10560/-

	Z-8
	All AN-RAX Exchanges areas under Telegraph subdivision Soro.
	830000/-
	16600/-

	Z-9
	All offices & Exchanges under Telegraph subdivision Bhadrak.
	1087000/-
	21730/-

	Z-10
	All offices & Exchanges under Telecom subdivision (Phones, Main exchange, mobile CCN and O/o the DET, Bhadrak.
	998000/-
	19960/-

	Z-11
	All offices & Exchanges under Telegraph subdivision Chandbali 
	724000/-
	14470/-


2.  Experience condition: The contractor should have experience in BSNL/MTNL/State Govt./Central Govt. / other PSUs for successful cable construction and maintenance works/job contract works as shown in the scope of the work in the tender with proof of billed amount of Rs2 lakhs during the last two financial years in BSNL/MTNL/State Govt./Central Govt. / other PSUs issued by an officer not below the rank of DGM/TDM or equivalent of the  respective organization. The bidders having such experience shall only be eligible. 
3. Period of Contract: The contract will remain valid for a period of one year from the date of signing of agreement. However the GMTD, Balasore reserves the right either to extend or reduce the contract period for another six months in the interest of service and administrative grounds.

4. Tender documents can be had from SDE (Planning), O/o The GMTD, Balasore on written application along with DD of Rs. 1040.00 (Rupees one thousand forty only) towards the cost of tender paper (non refundable) with copy of experience certificate.

5. Submission of Tender: The tenders completed in all respect shall be addressed to the DE (P&A), O/o the GMTD, BSNL Balasore and dropped into the Tender box available in his chamber or to be received by Regd. Post on or before 13.30 hrs. of 16.12.2009. The envelope shall be super scribed as “TENDER FOR VARIOUS JOBS ON CONTRACT BASIS FOR ZONE NO: -----”. The tenders received after the due date and time will be summarily rejected.

6. The tender paper can be downloaded from the official website www.orissa.bsnl.co.in. But while dropping, a D.D. of Rs.1040/-(non refundable) in favour of AO (Cash), O/o the GMTD Balasore must be accompanied with the bid towards the cost of the tender paper. The GMTD Balasore will also not be responsible for any alteration/omission in the contents of the tender document either while downloading on the website or otherwise.
7. One contractor can apply for a maximum of 3 (three) Zones. In that case separate tender papers will be purchased for each zone maintaining all formalities as required for each zone. The participation of a bidder in this tender will be treated as cancelled if the same bidder applies for more than three zones. 

8. The Tender which is not accompanied by the requisite EMD shall summarily be rejected. The GMTD BSNL, Balasore reserves the right to reject any or all Tenders without assigning any reason thereof. In case the last date falls on a holiday or a bandh is observed, the next working day will be treated as last date. 

       







                     General Manager Telecom District

                     






      BSNL, Balasore-756001
SECTION – I
BID FORM

Letter No.W-292/09-10/4                                              
          Dated at Balasore the 21st November'2009
To,

 
The G.M.T.D.

 
BALASORE.
Dear Sir,

               Having examined the conditions of contract and specifications, the receipt of which is hereby duly acknowledged, we, undersigned, offer to execute the various JOBS ON CONTRACT basis for the Zone i.e. Z-1 or Z-2 or Z-3 or Z-4 or Z-5 or Z-6 or Z-7 or Z-8 or Z-9 or Z-10 or Z-11 in conformity with the conditions of contract and specifications as may be ascertained in accordance with the schedule of prices attached herewith and made part of this Bid.

We undertake, if our Bid is accepted, we will execute the work in accordance with specifications, time limits & terms and conditions stipulated in the tender document.

If our Bid is accepted, we shall submit the securities as per the conditions mentioned in the contract.

We agree to abide by this Bid for a period of 150 days from the date fixed for Bid opening (Qualifying Bid) and it shall remain binding upon us and may be accepted at any time before the expiry of that period.

Until a formal Agreement is prepared and executed, this Bid together with your written acceptance thereof in your notification of award shall constitute a binding contract between us.

Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and replacement.

Dated this........……………............day of.……………........ (the year)
Signature of Authorised Signatory..........………………..........

In capacity of………………….........................................

Duly authorized to sign the bid for and on behalf of......…..........

Witness.……….. 

Address. ……….

Signature…………
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SECTION –II
 TENDERER'S PROFILE

1. Name of the tenderer /firm______________________________

2. Name of the person submitting the tender whose Photograph is affixed Shri / Smt._______________________________________

(In case of Proprietary / Partnership firms, the tender has to be signed by Proprietor / Partner only, as the case may be)
3. Address of the firm ………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………..

4.  Telegraphic Address....................................................................

5.   Tel. No. (with STD code ) (O)   ........................ (Fax).....................[R].

6.   Registration & incorporation particulars of the firm:

i)         Proprietorship

ii)        Partnership

iii)       Private Limited.

(Please attach attested copies of documents of registration / incorporation of your firm with the competent authority as required by business law)
7.   Name of Proprietor / Partners/ Directors………………………………………….. .........................................................……………………………………………………………………..

8. Tenderer's bank, its address and his current account number....................

         …………………………………………………………………………

9. Permanent Income Tax number, Income Tax Circle..............................................


…………………………………………………………………………………

I/ We hereby declare that the information furnished above is true and correct.
Place:                                           Date:
Signature of tenderer / authorised signatory........................................................

Name of the tenderer--------------------------------------------------------










Seal of the Tenderer

SECTION-III

INSTRUCTION TO BIDDERS

INTRODUCTION

. “The Nigam” means the Bharat Sanchar Nigam Limited represented by the General Manager Telecom District, Balasore.

. “The Bidder” means the individual or firm who participates in this tender & submits its bid.

. “The Work Order” means the order placed by the BSNL to the Bidder signed by the BSNL including all attachments & appendices thereto and all document incorporated

by reference therein. The work shall be deemed as “Contract” appearing in the document.

. “The Contract Price” means the price payable to the bidder under the work order for full & proper performance of its contractual obligations.

(A) ELIGIBILITY OF BIDDERS: - 


The invitation of bid is open to the contractors, firms/agencies of BSNL/MTNL/State Govt./Central Govt. / other PSUs as per the eligibility conditions mentioned in the NIT of this tender document.

Instruction to tenderers/ bidders: -

1. The bidders/ tenderers are expected, to examine all the instructions, forms, terms and specifications in the bid document. Failure to furnish all information as per the Bid Document or submission of bids not substantially responsive to Bid Document in every respect will be at bidders risk and shall result in rejection of bid.

2. The bidders should have experience as in NIT and have a turn over of Rs.2 Lakhs in last two years.

3. Tenderers bidding for work should have appropriate resources, necessary expertise, requisite manpower, proper co-coordinating and supervisory ability to undertake the work.

4. This tender is meant for carrying out the work for a period of one year only. The period of the validity of the work may be extended or reduced for another six months as per the terms and conditions mentioned in this document, if required by the GMTD, Balasore and agreed by the contractor.

5. Tenderers must physically visit well in advance the different work places taking due permission from the concerned DET/ SDE/ JTO in order to make detail survey to assess the quantum and nature of work, manpower required and to correctly bid their offer taking all factors into consideration.

6. Some/ all items of work may not be required to be performed on all days.

7. The tenderer must have his establishment within the zone for which he bids for proper supervision of the work.

8. The successful tenderer will have to execute the job to the satisfaction of the BSNL authority. Any deficiency in work can be computed by the concerned officer of the BSNL & the expense borne towards the work will be charged against the contractor as a penalty.

9. Quoting abnormally low rate/high rate tender will be rejected ( The assessment of jobs will be done by BSNL authority taking factors into account and the authority is not liable to explain the tenderer the details of the assessment so as estimated).

10. The entire SSA has been divided to 11 (Eleven) Zones for bidding process as under.

	Zone          No.
	Details of areas as under

	 Z-1
	All offices & Exchanges areas under Telegraph subdivision ,  Jaleswar

	Z-2
	All offices & Exchanges areas under Telegraph subdivision Basta 

	 Z-3
	All offices & Exchanges areas under Telegraph subdivision Balasore. 

	Z-4
	All offices & Exchanges areas under Telecom subdivision (Phones-I), Balasore

	Z-5
	All offices & Exchanges under Telecom subdivision (Phones- II), Balasore.

	Z-6
	All l offices & Exchanges under DE (Internal) , DE (P&A), DE (WLL) & DE (Mktg), Balasore

	Z-7
	All offices & Exchanges areas under Telegraph subdivision Soro.

	Z-8
	All AN-RAX Exchanges areas under Telegraph subdivision Soro.

	Z-9
	All offices & Exchanges under Telegraph subdivision Bhadrak.

	Z-10
	All offices & Exchanges under Telecom subdivision (Phones, Main exchange, mobile CCN and O/o the DET, Bhadrak.

	Z-11
	All offices & Exchanges under Telegraph subdivision Chandbali 


11. The conditional and incomplete tenders are liable for rejection.

12. Tenders without EMD will be rejected outright.

13. The tender can be sent by regd post or can be dropped in the tender box provided for the purpose before         due date & time. If sent by registered post it should reach the GMTD office on or before due date and time. Delay in postal is bidder’s responsibility.
14. The job is not of continuous nature.

15. The item of job mentioned in the tender is illustrative, not exhaustive.

16. The tender paper will not be issued to any individual/firm having link with any individual/ firm whose service in past has been found unsatisfactory by the concerned BSNL authority.

17.  The bidder whose relatives i.e., Wife, Husband, Parents, Grandparents, Children, Grand children, Brothers, Sisters, In-laws, Uncles, Aunts, Cousins and their corresponding in-laws working in BSNL are not eligible to participate in the Tender.

(B). BID DOCUMENTS;
1.       The various works to be carried out, goods required, bidding procedures and contract terms are prescribed in the Bid Documents. The Bid Documents include:

1.1            Qualifying Bid:
a. Notice Inviting Tender.

b. Bid form

c. Tenderers profile

d. Instructions to bidders

e. General conditions of contract.

f. Scope, Specification & Job description

g.  Sample agreement form

h. Performance security bond form

i. Declaration by the bidder for non-participation of near relatives

j. Letter of authorization for attending bid opening

1.2 Financial Bid

1.2.1 
Schedule of rates - for various jobs on contract basis.

1.2.2   The Bidder is expected to examine all instructions, forms, terms and specifications in the bid documents. Failure to furnish all information required as per the Bid Documents or submission of bids not substantially responsive to the Bid Documents in every respect will be at the bidder's risk and shall result in rejection of the bid.

2.         QUERIES ON BID DOCUMENTS;
A prospective bidder, requiring any clarification of the Bid Documents shall notify the Department in writing or by Fax at the department's mailing address indicated in the Invitation for Bids. The department shall respond in writing to any request for clarification of the Bid Documents, which it receives not later than 10 days prior to the date for the opening of the bids.

3.         AMENDMENT OF BID DOCUMENTS;

3.1 At any time, prior to the date for submission of bids, the department may, for any reason whether suo motto or in response to a clarification requested by a prospective Bidder, modify the bid documents by amendments.

3.2 The amendments shall be notified in writing or by FAX to all prospective bidders and these amendments will be binding on them.

3.3 In order to afford prospective bidders reasonable time to take the amendments into account in preparing their bids, the department may, at its discretion, extend the deadline for the submission / opening of bids suitably.

(C) PREPARATION OF BIDS

4.   COST OF BIDDING:

The bidder shall bear all costs associated with the preparation and submission of the bid. The department, will in no case, be responsible or liable for these costs, regardless of the outcome of the bidding process.

5. DOCUMENTS ESTABLISHING BIDDER'S ELIGIBILITY AND QUALIFICATIONS;

The bidder shall furnish, as part of his bid documents establishing the bidder's eligibility, the following valid documents:

1. Bid Security in accordance to clause no. 6 of sec-III(C).

2. Commercial bid document, in original, duly filled in and signed by tenderer or his authorized representative along with seal on each page. All corrections and overwriting must be initialed with date by the tenderer or his authorized representative.

3. The Xerox attested copy of Experience certificate issued by the DGM/TDM of BSNL/MTNL/State Govt./Central Govt. / other PSUs as mentioned in NIT of tender. The experience certificate issued by an officer other than rank of TDM/DGM will not be accepted. 

4. Solvency Certificate from the banker for the tender is Rs. 2 Lakhs for each zone. However if any contractor wishes to apply for three zones then he can produce the solvency of Rs.6 Lakhs for three zones. The solvency certificate must be from a scheduled bank and shall not be older than the date of issue of NIT. No correction in date of issue will be allowed.
5. ESI registration certificate. (Xerox attested copy). In case the ESI registration is not submitted by the bidder then he has to submit the same to the concerned authority of the department before issue of LOI, failing which the relevant work order shall be cancelled. 

6. Xerox copy of PAN card.

7. The registration of the firm. Authenticated registered copy of partnership deed in cases of partnership         firm

8. Valid Contactor license (Xerox attested copy).
9. Bid Form, duly filled in, as per section I.

10. Tenderer's profile duly filled in, as per section II of the tender document.

11. Original "Power of Attorney" in case person other than the Tenderer has signed the Tender documents.

12. EPF registration certificate (Xerox attested copy). In case the EPF registration is not submitted by the bidder then he has to submit the same to the concerned authority of the department before issue of LOI, failing which the bidding shall be cancelled. 
13. Certificate for non-participation of near relatives of BSNL employee.

14. Valid Labour Licence from Central Labour Commission under contract Labour Act-1970 (R&A) (Xerox attested Copy). .In case the license is not submitted by the bidder then he has to submit the same to the concerned authority of the department before commencement of work as per the labour law if applicable.
15. Service tax registration certificate (Xerox attested copy)

6.     BID SECURITY;

6.1    The bidder shall furnish, as part of his bid, a bid security (EMD) for an amount as mentioned in the NIT.  No interest shall be paid by the department on the bid security for any period, what so ever.
6.2 The bid security is required to protect the Department against the risk of bidders conduct, which would warrant the security's forfeiture, pursuant to Para 6.7.

6.3 Bid Security shall be paid in the form of Crossed Demand Draft issued by a scheduled bank, drawn in favour of Accounts Officer (Cash), O/O GMTD. BALASORE.
6.4 A bid not secured in accordance with Para 6.1 & 6.3 above shall be rejected by the Department as non responsive.

6.5 The bid security of the unsuccessful bidder will be refunded without any interest as promptly as possible but not later than 30 days after the expiry of the period of bid validity prescribed by the Department.

6.6 The successful bidder's bid security will be refunded without any interest after finalization of tender and submission of performance Bank guarantee.
6.7 The bid security shall be forfeited;
6.7.1 If a bidder withdraws his bid during the period of bid validity specified in the bid document or

6.7.2 If the bidder makes any modifications in the terms and conditions of the tender before acceptance  of 
the tender, which are not acceptable to the Department or

6.7.3 In case of a successful bidder, if the bidder fails:

   (i) to sign the agreement,
      or
  (ii) to furnish the performance Security 
7.        BID PRICES;
7.1 The bidder shall give the total composite price inclusive of all levies and taxes of works to be executed except service tax. The contractor shall be responsible for transporting the materials, to be supplied by the Department (at the store depot of respective SDO) or otherwise to execute the work under the contract, to site at his own cost.    

7.2 The price quoted by the bidder shall remain fixed during the entire period of contract and shall not be subject to variation on any account. A bid submitted with an adjustable price quotation will be treated as not responsive and will be rejected.

  8.      PERIOD OF VALIDITY OF BIDS:

8.1 Bid shall remain valid for 150 days from date of opening of the bid (Qualifying Bid). A BID VALID    FOR    A    SHORTER   PERIOD    SHALL    BE    REJECTED    BY   THE DEPARTMENT AS NON-RESPONSIVE.

  9. SIGNING OF BID:

9.1 The bidder shall submit, as a part of his bid, the bid documents (in original) duly signed on each and every page, establishing the conformity of his bid to the bid documents of all the works to be executed by the bidder under the contract.   (Note: The tenderer is advised to keep a photocopy (at his own cost) of the bid documents for his own reference.)

9.2 The bid shall contain no inter-lineation, erasures or overwriting except as necessary to correct errors made by the bidder in which case such corrections shall be signed with date by the person or persons signing the bid.

10. PREPARATION OF BID:

10.1 Bid for each tender should be submitted in three envelopes placed inside a main cover. These envelopes should contain the following:

	Envelope
	Marked on the Cover
	Contents of Envelope

	First
	Bid Security
	Containing Bid Security as per clause 6 of Sec III(C) and cost of tender paper if downloaded.

	Second
	Technical Bid
	Containing bid documents (1.1 of sec-III (B) & documents as per clause 5 of sec-III(C) except Bid Security.

	Third
	Financial Bid
	Rates duly quoted by the tenderer in the prescribed format as per Section X on the basis of quantum of job (16 of Sec-III-D.)


On all these envelopes the name of the firm and whether "Bid Security" OR "Qualifying" OR "Financial" bid must be clearly mentioned and should be properly sealed (with sealing wax / packing PVC tape). These envelopes are to be placed inside an outer envelope and properly sealed (with sealing wax/Packing PVC tape). The tenders which are not submitted in above mentioned manner shall be summarily rejected.
10.2       All envelopes (3 inner & one outer) must bear the following:

Tender for Various jobs on contract basis for Zone No (………………..) of Balasore SSA.  
"NOT TO OPEN BEFORE (                                                              )"
(Tender no.-W-292/09-10/4 Dated at Balasore the 21st November’2009)

10.3 The tenderer will be bound by all terms, conditions & specifications as detailed in the tender documents.

10.4   Any tender with conditions other than those specified in the tender document is liable to be summarily rejected. No modification by the contractor in any of the conditions will be permitted after the tender is opened.

11. SUBMISSION OF BIDS;

11.1  The bids completed in all respect shall be addressed to the DE (P&A), O/o the GMTD, BSNL Balasore and will be dropped into the Tender box available in his chamber or to be received by Regd. Post on or before due date & time. The envelope shall be super scribed by “TENDER FOR VARIOUS JOBS ON CONTRACT FOR ZONE NO: ----OF BALASORE SSA.” The department shall not be held responsible for delivery of bid to the wrong address. The slit of the tender box will be sealed immediately after the specified time for receipt of tender. Any tender presented in person after the sealing of box will not be received by or will not be allowed to be deposited in the tender box.

11.2 Postponement of Tender opening: Whenever it is considered necessary to postpone the opening date of tenders, quick decision must be taken and communicated to the tenderers who have purchased the tender documents and shall be at least one day before the original date of opening. If the date of opening of bids is declared as holiday, or any bandh occurs then the bids will be opened on the next working date at the same time and venue.

11.3   The BSNL if subsequently declares date fixed for opening of bids as holiday, the revised schedule will be notified.  However, in absence of such notification, the-bids will be opened on next working day, time and venue remaining unaltered.

12 LATE BIDS;

Tenders will not be received after the specified time of closing of the tender and the same shall be rejected and returned unopened to the bidder. It is the sole responsibility of the tenderer that he should ensure timely submission of tender.

13. MODIFICATIONS AND W1THDRAWL OF BIDS:

13.1 The bidder may modify or withdraw his bid after submission, provided that the intimation is deposited by the bidder in a properly sealed envelope (With Wax/Packing /PVC tape) in the tender box, before the scheduled time & date for closing of tender.

13.2       No bid shall be modified subsequent to the deadline for submission of bids.

(D).       BID OPENING AND EVALUATION:

14.      OPENING OF BIDS BY THE DEPARTMENT;

14.1 The Department shall open the bids in the presence of bidders or his authorized representatives, on due date & time. The bidder or his representative, who is present, shall sign in attendance register. The bidder’s representative shall submit authority letter to this effect before they are allowed to participate in the bid opening.

14.2. A maximum of one (1) representatives for any bidder shall be authorized and permitted to attend the bid opening.

14.3    The Bids shall be opened in the following manner:

14.3.1 The bid opening committee shall count the number of bids and assign serial numbers to the bids.

14.3.2 The envelopes containing the tender offer and not properly sealed, shall not be opened and shall be rejected outright.   Closing the cover by gum will not be treated as sealed cover. The reasons for not opening such tender offers shall be recorded on the face of the envelope and all the members of bid opening committee shall put initial with date.

14.3.3 First the outer envelope containing the three envelopes shall be opened. The bid opening committee shall sign on all three envelopes with date.

14.3.4 Among these three envelopes, the envelope marked "BID SECURITY" shall be opened first and examined.

14.3.5 The bidders who have submitted proper bid security as per tender document, their "TECHNICAL BID" shall be opened and papers / documents submitted by the bidder shall be examined and recorded by the TOC).  After opening the qualifying bid, all the documents contained therein shall be serially numbered and signed by the bid opening committee members.

14.3.6 (After recording of the "Technical Bid" the TOC will place all the Financial bids submitted by the bidder in an envelope and will seal it with wax for keeping in safe custody)

14.4 The Financial Bid shall be opened in the following manner;

14.4.1 The envelope marked "Financial Bid," will be opened only for qualified tenders in "Technical bid".
14.4.2 The date and time of opening of "Financial bid" shall be conveyed to all the bidders who have qualified in Technical Bid and their representative shall be allowed to attend the financial bid opening.

14.4.3 In case there is discrepancy in figures and words in the quote, the same shall be announced in the bid opening, but the quote in words shall prevail.
15. PRELIMINARY EVALUATION ;
15.1     Department shall evaluate the bids to determine whether they are complete, whether any computational errors have been made, whether required sureties have been furnished, whether the documents have been properly signed and whether the bids are generally in order.

15.2 Prior to the detailed evaluation, the Department will determine the substantial responsiveness of each bid to the bid document. A substantially responsive bid is one, which conforms to all the terms and conditions of the bid documents without deviations.

15.3 A bid, determined as substantially non-responsive will be rejected by the Department and shall not subsequent to the bid opening be made responsive by the bidder by correction of the non-conformity.

16. EVALUATION AND COMPARISON OF SUBSTANTIALLY RESPONSIVE BIDS;

Only the financial bids of the substantially responsive bidders will be opened and the lowest bidder shall be determined on the basis of total amount arrived at, for the monthly quantum of jobs in the respective zone as per the table attached in Section-V. So the bidder applying for a zone is required to quote the rate for all the items in the financial bid failing which the case will not be considered during the determination of L1 in respective zone. However the decision of the GMTD, Balasore in this regard is final and binding.

17. AWARD OF CONTRACT;

17.1 The Department shall consider award of contract only to those eligible bidders whose offers have been found technically, commercially and financially acceptable.

17.2 The work against the tender is for one year's requirement and the terms and conditions of this tender shall be operative for a period of one year from the date of signing of agreement between the BSNL and the contractor. How ever GMTD, Balasore reserves the right to extend it for another six months with no variance of rates till the completion of the extended period. 

18. ISSUE OF LETTER OF INTENT:

18.1 The issue of letter of intent shall constitute the intention of the department to enter in to the contract with the bidder. Letter of intent will be issued as offer to the successful bidder.

18.2 The bidder shall within 21 days of issue of letter of intent, give his acceptance along with performance security in conformity.

19. SIGNING OF AGREEMENT;

19.1  The signing of agreement shall constitute the award of contract on the bidder. The agreement with the successful bidder shall be signed by the department within a week of submission of performance security as per clause 18.2 above.

19.2   As soon as the tender is approved by the competent authority, the Bid Security (EMD) deposited by the successful bidder shall be compulsorily converted into the performance security deposit, which will be held by the BSNL till the completion of contract period. This will not earn any interest and returned on production of no dues certificate from engineer-in-charge of work.

SECTION-IV

GENERAL COMMERCIAL AND SPECIAL CONDITIONS
1. The quantum of job of this tender has been assessed by BSNL authority taking various factors into consideration. The authority is not liable to explain the tenderer the detail of assessment so estimated under any circumstances.

2. The contractors should possess a valid license under Contract Labour Act. 1970 (R & A).

3. The GMTD, BSNL Balasore will not be responsible for any loss incurred by the contractor in carrying out the contract work.

4. Taxes will be recovered as per statutory tax laws of Govt. of India and Govt. of Orissa as applicable from time to time.

5.  The tenderer will not claim any permanent absorption of workers to be engaged in this Office.

6.  The tenderer will observe necessary formalities as per the provision of the Labour Act and the GMTD, Balasore will not in any way be responsible for any breach of Labour Act for any such case (s) relating to Labour & Employment.

7.  The General Manager Telecom District, BSNL, Balasore reserves every right to cancel/ reject the contract for any work if found unsatisfactory at any time without assigning any reasons there on.

8.  The General Manager Telecom District, BSNL, Balasore reserves the right to go for more than one contractor in order to meet the time scheduled for completion of works or otherwise for a specified category of work if deemed fit in the interest of the department. His decision in this respect will be final and binding on all concerned.

9.  The contractor should furnish its personal information and should always be available for contacting to assign works. The contractor should furnish his Telephone No., address to the supervisor before starting the work.

10. The progress of the works will be reviewed by the supervisor.

11. Performance Security Deposit. 

The bidders shall furnish performance Security Deposit for an amount as indicated below against each zone in form of Performance Bank Guarantee from a scheduled Bank or A/C Payee DD drawn in favour of A.O. (Cash), BSNL, O/o G.M.T.D. Balasore.

	Zone of Balasore SSA
	AMOUNT OF PERFORMANCE SECURITY REQUIRED

	Zone-1
	65300/- (Rupees sixty five thousand three hundred) only 

	Zone-2
	65100/- (Rupees sixty five thousand one hundred) only

	Zone-3
	65100/- (Rupees sixty five thousand tone hundred) only

	Zone-4
	65600/- (Rupees sixty five thousand six hundred) only

	Zone-5
	65300/- (Rupees sixty five thousand twhree hundred) only

	Zone-6
	101400/- (Rupees one lakh one thousand four hundred) only

	Zone-7
	52800/- (Rupees fifty two thousand eight hundred) only

	Zone-8
	83000/- (Rupees eighty three thousand) only

	Zone-9
	108700/- (Rupees one lakh eight thousand seven hundred) only

	Zone-10
	99800/- (Rupees ninety nine thousand eight hundred) only

	Zone-11
	72400/- (Rupees seventy two thousand four hundred) only


The performance security is required to protect the BSNL, against the risk of bidder’s conduct, which would warrant the security forfeiture.

The performance Security Deposit will be forfeited in part/ whole in case of:-

(a) Unsatisfactory service.

(b) Theft or misappropriation of articles of BSNL.

(c) Damage caused to the BSNL, assets and damage / loss to store issued.

(d)  Withdrawal of the successful tenderer from the contract before its expiry without giving proper notice  as specified in the terms and conditions of this tender documents. 

The Performance Security deposit shall be released / refunded within a fortnight from the date of the payment of the last final bill of the work under the contract and final settlement of material account on production of "no dues certificate" from "Engineer-in-charge".
12.  PAYMENT TERMS:
Procedure for Preparation and Payment of Bills:

Based on the execution of the work on daily basis, the contractor will prepare a workbook for a particular month certified by the concerned JTO/SDE/AO and counter signed by DE/CAO concerned. Accordingly the contractor shall prepare monthly bills in triplicate & submit the bills to SDO / SDE/AO in-charge of work. The bills shall be prepared accurately and as per the entries/measurements recorded in the Work Book. The supporting documents like Xerox copy of the log book, interruption register, MDF register etc. duly certified by JTO/SDE/SDO/AO and countersigned by DE/CAO are to be attached with the bills. The SDO/SDE/AO should submit the bills in duplicate for one particular month within 7 days of the following month to GMTD Balasore for necessary payment and full payment will be made by A/C payee cheque after deduction of taxes as applicable from time to time. 

13. In case of delay of work by the contractor, a delay penalty will be imposed at the rate of 0.5 % of the value of order per week of delay or part thereof, subject to maximum of 10 % of the value of order.

14 In a particular zone say “X”, if the successful bidder fails to carry out the work or his progress is slow/unsatisfactory, in that case GMTD Balasore reserves the right to award the work to another approved contractor from another Zone ”Y” taking his consent . How ever the later has to work in the same approved rate of the Zone “X” with no minimum quantity of work being assured to him. 

15.
Disputes in tender finalization:-

In the event of any disputes arising out of finalizing tender agreement or any other matter relating to this tender the decision of GMTD, Balasore shall be final and binding on all concerned.
16. The GMTD, Balasore reserves the right to vary the quantity of work as per actual requirement.

17. The contractor shall not assign or sublet to any other person or agency without the prior written approval of GMTD, Balasore.
18. All materials supplied to the contractor are always the sole property of the BSNL even when they are under the safe custody of the tenderer. Any damage or loss is to be made good by the contractor on actual cost basis.

19. The contractor should make his own arrangements to execute the work without interruption on any account.

20. The BSNL will pay no advance of any kind.

21. The GMTD, Balasore reserves the right to impose any other conditions, if necessary at any time during the validity of the tender.

22. While carrying out work on any existing exchanges, the contractor should ensure least interruption to the working equipment and GMTD, Balasore is empowered to cancel the tender or impose any penalty including forfeiture of Performance Bank Guarantee on the contractor for not following his conditions at any time.

23. While operating window A/C and electrical appliances or climbing tower the contractor should take responsibility for safety of workers and the BSNL will not be held responsible for any causality during the execution of work and will not pay any compensation in this regard.

24.  The person/ persons deputed for the execution of job should have minimum working knowledge in the respective field and should have good conduct and behaviour. If any irregularity is noticed by supervisor the contractor is liable to withdraw such person.

25. Without prejudice to any of the rights or remedies under this contract, if the contractor dies, the GMTD, BALASORE on behalf of BSNL can terminate the contract without compensation to the contractor. However GMTD, BALASORE, at his discretion may permit contractor's heirs to perform the duties or engagements of the contractor under the contract, in case of his death. In this regard the decision of GMTD, Balasore shall be the final.

26. Price variation:

The BSNL shall not be responsible for any escalation of cost of labour or materials, machinery, equipment etc., whatsoever or any increase in any duties levies or taxes, in respect of whatsoever and the contractor’s rates and contractor’s obligation shall remain unaltered by such escalation

27. LABOUR WELFARE MEASURES AND WORKMAN COMPENSATION; 

27.1 Labour Licence. 


The contractor should have valid labour license under the Contract Labour (R & A) Act 1970 and the Contract Labour (Regulation and Abolition) Central Rules 1971 and should abide by the requirements of such act.


27.2. The contractor shall comply with all provisions of the ‘Payment of wages Act’ 1936, minimum wages Act 1948, Employees liability Act 1938, Workmen compensation Act 1923, Industrial Disputes Act 1947, Maternity benefit Act 1961 and contractor labour (Regulation and abolition) Act 1970 or the modifications thereof or any other laws relating thereto and the rules made there under from time to time. The contractor shall indemnify BSNL against payments to be made for the observance of the laws aforesaid.

27.3. All the amenities to the labourers such as drinking water, washing facilities should be provided by the contractor at his own cost at the work spot as required under Contract Labour (R &A) Act, 1970.

27.4.  The contractor shall be responsible for and shall pay any compensation to his workmen payable under the workmen’s compensation Act, 1992 for injuries caused to the workmen. If such compensation is paid by the BSNL as principal employer under Section (1) of the Section 12 of the said Act, such compensation will be recovered from the security deposit or any account due from the contractor on any account or otherwise.

27.5.  BSNL, Balasore office shall not be responsible for any form whatsoever, if during the course of discharging of duty, any person employed by the contractor suffers from any damage or injury during the stay inside/outside the campus of this office or is put to any hardship or suffers any damage in any form whatsoever.

27.6. The contactor will be responsible for the safety and security to the skilled and unskilled labours employed by him for execution of work.

27.7 The contractor should maintain the records relating to payment of EPF,ESI etc and deposit  the amount of EPF,ESI etc in time and submit the Xerox copies of challans thereafter to the GMTD, Bls. every month.

28. Payment of Wages:     
28.1
The contractor shall fix wage periods in respect of which wages shall be payable.

28.2
No wage period shall exceed one month.

28.3
Where the employment of any worker is terminated by or on behalf of the contractor, the wages 
earned by him shall be paid before the expiry of the second working day from the date on which 
his employment is terminated.
28.4.
Wages due to every worker shall be paid to him direct or to other person authorized by him on his 
behalf in presence of the representative of BSNL SDE/SDO who is issuing the work order.
28.5
Wages shall be paid without any deductions of any kind except those specified by the Central 
Government by general or special order in this behalf or permissible under the Payment of Wages 
Act 1956.

29.  Fines and deductions, which may be made from wages.

29.1
The wages of a worker shall be paid to him without any deduction of any kind
except the   following:

a. Fines.

b. Deductions for absence from duty. The amount of deduction shall be in, proportion to the period for which he was absent.
c. Deductions for damage to or loss of goods expressly entrusted to the employed person for custody, where such damage or loss is directly attributable to his neglect or default.
d. Deduction for recovery of advances or for adjustment of overpayment of wages.

e. Any other deduction, which the Central Government may allow from time to time.
29.2
No fine shall be imposed on a worker and no deduction for damage or loss shall be made from his wages until the worker has been given an opportunity of showing cause against such fines or deductions.
30. Labour records
30.1 The contractor shall maintain Register of Persons employed on work on contract in Form XIII of the Contain* Labour (R & A) Central Rules 1971.

30.2 The contractor shall maintain a Wage Register in respect of all workmen employed by him on the work under contract in Form XVII of the CL (R & A) Rules 1971.

30.3 Register of accidents – The contractor shall maintain a register of accidents at the work place and the same shall include the following particulars:
i. Full Particulars of the labourers who met with accident, 

ii. Rate of Wages, 
iii. Sex.
iv. Age. 
v. Nature of accident and cause of accident,

vi. Time and date of accident, 
vii. Date and time when admitted in hospital.

viii.  Date of discharge from the hospital.
ix.     Period of treatment and result of treatment.
x. Percentage of loss of earning capacity and disability as assessed by Medical Officer, 

xi.  Claim requited to be paid under Workmen’s Compensation Act. 
xii.  Date of payment of compensation.
xiii.  Amount paid with details of the person to whom the same was paid, 

xiv.  Authority by whom the compensation was assessed,

30.4 The contractor shall maintain a Register of Fines in the Form XII of the CL (R & A) Rules 1971.  The contractor shall display in a good condition and in a conspicuous place of work the approved list of acts and omission for which fines can be imposed.
30.5 The contractor shall maintain a Register of deductions for damage or loss in Form XX of the CL (R &A) Rules’ 1971.

30.6 The contractor shall maintain a Register of Advances in Form XXIII of the CL (R & A) Rules 1971.

30.7 The contractor shall maintain a Register of Overtime in Form XXIII of the CL (R & A) Rules 1971.
31.  Attendance card-cum wage slip
31.1 The contractor shall issue an Attendance. 

31.2 The card shall be valid for each wage period.
31.3 The contractor shall mark the attendance of each workman on the card twice each day.
31.4 The card shall remain in possession of the worker during the wage period under reference.

31.5 The contractor shall complete the wage slip portion on the reverse of the card at least a day prior to the disbursement of wages.
31.6 The contractor shall obtain the signature or thumb impression of the worker on the wage slip at the time of disbursement of wages and retain the card with him.

SECTION –V

Scope, Specification & job description:-

The tender is called to perform the following works in different telephone installations such as Main/ RSUs/AN-RAX Exchanges/WLL BTS under GMTD, Balasore. The estimated quantum of work for each zone is indicated at the end of this section. The actual quantum of work may vary from the quantum of work as mentioned in the table.
1. Cleaning/Sweeping of Exchange Floor Area: Equipment Rooms, Corridors and Office Rooms, different equipment in the Exchange, Testing Aids, Exchange Battery sets, Power Plants and Engine Alternators etc: -
The contractor will have to depute cleaners for carrying out cleaning/sweeping of floor area of equipment rooms, corridors and office rooms etc. on daily basis. The concerned SDEs/ JTOs shall supply the materials used for cleaning purpose. The contractor will have to depute cleaners for carrying out cleaning of different equipments in the Exchange, Testing Aids, Exchange Battery sets, Power Plants and Engine Alternators etc. periodically including the exchange toilets, bathroom and exchange premises. The contractor should instruct the cleaners suitably to carry out the cleaning/sweeping works properly under the guidance and supervision of concerned SDEs/ JTOs during the office hours in each day for exchange purpose.

2. Cleaning/Sweeping of office rooms, office premises and cleaning of toilets/ bath rooms: -

The contractor will have to depute sweepers for sweeping of Offices premises and cleaning of toilets/ bathrooms on daily basis. The concerned SDEs/ JTOs shall supply the materials used for sweeping/cleaning purpose. The contractor should instruct the sweepers accordingly to carry out the sweeping/cleaning works properly under the guidance and supervision of concerned SDEs/ JTOs during the office hours of all working days.

3. Supply of drinking water, cleaning of water filters/ buckets etc.: -
The contractor will have to arrange for supply of drinking water for the staff on duty in all telecom installations, cleaning of water filters/ buckets etc. on daily basis during the office hours of all working days.For this office having employees upto 5no will be taken as one unit.

4. Wiring/ Jumpering/ Cabling and its terminations: -

Different types and capacity of cables (OFC/ PCM / SB) is to laid and terminated during installation and also at the time of some rearrangement works from equipment to equipment within same exchange or from exchange to exchange. In addition jumpering of lines are also required to be done daily at the exchanges as well as in the Out Door Plant. The figure may vary from time to time as per actual requirement. The contractor has to deploy the work force accordingly as when required and to carry out the same under the guidance/ supervision of the concerned SDEs/ JTOs/ TTAs who are to provide the tools and stores for the same.

5. Carrying /Delivering of Dak.
Daily Dak etc. are to be carried /delivered to and from the respective units for Main/ RLUs/ RSUs Exchanges to the Division office/post office. The contractor has to deploy the work force accordingly and to carryout the same under the guidance /supervision of the concerned SDEs/ JTOs and to have keep record in the respective Movement register during the office hours of all working days.

6. Monitoring of various Technical system such as: -
RSU, BTS, SWR, Bty, and P/P, E/A, Window/ Split- Type AC units, Different Transmission units, Office etc.: -Watching/ monitoring of various Technical system such as RSU, BTS, SWR, Battery and P/P, E/A, Window/ Split- Type AC Units, Different Transmission Units. Office, etc are to be required round the clock in each day, for which following activities which ever is available in all the exchanges in a particular zone. The bidder is to ascertain the requirement of manpower for all the exchanges for a zone having the DEL capacity as mentioned in the quantum of job so as to complete all the activities as cited below for smooth running of exchanges in that zone.

· Operation and running of Engine Alternator Set during mains failure.

· Collection of diesel/ mobile for E/A sets.

· Filling of fuels in tanks.

· Checking of mobile and diesel level before running of E/A sets.

· Cleaning of E/A Sets and Engine room etc.

· Checking of Battery set and its charger unit for E/A set.

· Running of Window/ Split AC units provided at Exchanges.

· Updating related Records/ History sheets.

· Routine operational checking of electrical panels, AVR etc.

· Observation/checking of 3 Phase AC supply and keeping/ recording its data.

· Passing information to all concerned regarding any abnormal behavior of the units.

· Contacting Electrical Sub-station/ control room during mains AC failure to know about duration / reason of failure and also regarding High/ Low/ No voltage of 3 phase supply.

· Operation of Fire-fighting appliances at the time of any electrical hazardous occurrence.

· Collection of Electricity Bill/ Cheque and its payment.

· Recording of room temperature.

7.  Fixing of DPs.
Different sizes of DPs are to be fixed either on the walls or in the Posts. The contractor has to supply required labour to assist the field staff for the above work as when required.  

8.  Digging of pits/trench & jointing of Cable for maintenance purpose: -
Digging of pits/ trench of different sizes are required for attending cable fault at different places. All the materials are to be supplied by the BSNL. After jointing all the pairs are to be tested and no loss of pair to be allowed. Penalty will be imposed for loss of cable pair. 

9.  Jointing of cable including twisting and testing of all pairs excluding the pit digging: - Jointing of the cables during maintenance including sectioning of the length of the cable, testing and restoring the fault occurred with proper maintenance and updating of the cable diagram / record with intimation to concerned competent authority without the digging of the pits during the exposure of the cable under fault. The jointing of higher size cables i.e. (400pr & 800pr) will be done departmentally. But the job of assistance to the department staff during the period of jointing of 400 & 800pr has to be arranged as when required.
10. Drawing of Drop wire for maintenance:
Different lengths of drop wire are to be drawn for replacement of faulty drop wire in rural and urban areas. Drop wire is to be supplied by the BSNL and it should be drawn as per the departmental procedure.

11. Erection of AB Posts for maintenance:
Erections of AB posts are required for maintenance purpose. The post and its accessories are to be provided by the BSNL. The posts along with stay wherever necessary are to be erected and brackets will be fitted as per the departmental norms. No additional payment to be made for transportation of store to work site.

12. Dismantling of drop wire and D.P. Posts.
The contractor has to dismantle the D.P. Posts along with all accessories and drop wire if any. It is to be transported to designated store at his own cost.

13 Assistance for store: - Assistance to store in-charge of Divisional store/Sub divisional store is to be carried out round the clock in each day.

14.
 I.Q. Maintenance: -Cleaning, keeping records, register of I/Q in good condition, showing         proper manners to occupants, arranging the necessary requirement during the staying of the        occupants.

15.
Assistance in Help Desk: -Keeping the records and resisters of the Help Desk, keeping the good relation with the customers and issue of duplicate bills.

16.
Replacement and installation of battery & power plant: - Replacement of the existing battery of a site with new power plant and battery as per the size and specification, instruction from the Site Engineer and the company direction may be followed with proper safety measures of the persons engaged, and handing over of recovery materials to the concerned authority, including the cost of transportation from the store to site of installation. 

17.
Restoration of the faulty WLL connection: - Bringing the declared faulty sets from the location as per the direction of the in-charge and replacing the same with testing and complete restoration work at the site as per departmental standard.

18.
Provision of NTC including all subsidiary work: - Execution of the new telephone connection as per the instruction of the in-charge of the work for erection of the post, drawing of the drop wire, testing etc. and any additional work required in the field for provision of the NTC. The stores related to above are to be supplied by the department.

19.
Shifting of landline including all subsidiary work: - Execution of the shifting of telephone connection as per the instruction of the in-charge of the work for erection of the post, drawing of the drop wire, dismantling of the post and wire from old location and testing etc including transportation and any additional work required in the field for shifting work. The stores related to above are to supplied by the department.

                   For all above activities the contactor has to claim bills unit wise in a zone. For works done in a month. For putting the rate the timeframe must be taken into account as shown item wise under scope of work. Each telecom subdivision will be treated as a unit & three additional units are formed in the respective zone i.e. i. GMTD, Balasore ii. Main Exch. & related RSU/ Exch. of Balasore, iii. Main Exch. & related RSU/ Exch. of Bhadrak for bill purposes.

 I fully understood the job description and work to be carried out. I shall do the work accordingly. Further I shall obey the directives of BSNL Authority in this respect from time to time. 
	SN
	Name of the job as shown in section V
	Unit of job
	Zone. Wise appx. Estimated quantum of job

	
	For detail refer to to sec -V
	
	Z-1
	Z-2
	Z-3
	Z-4
	Z-5
	Z-6

	1
	Seeping & Cleaning of Exchange Floor Area: Equipment Rooms, Corridors and Office Rooms office premises, cleaning of toilets/bath rooms,  different equipment in the Exchange, Testing Aids, Exchange Battery sets, Power Plants and Engine Alternators etc
	Sqft
	450000
	310000

	500000
	59000
	150000
	430000

	2
	Supply of drinking water, cleaning of water filters/ buckets etc.
	unit
	50
	25
	25
	25
	25
	25

	3
	Assisting in Wiring/ Jumpering / Cabling and its terminations
	no
	760
	1200
	1200
	780
	960
	8900

	4
	Carrying /Delivering of Dak
	Movement
	100
	30
	55
	90
	70
	40

	5
	Assisting in Monitoring /maintenance of various Technical system
	DEL
	3300
	3200
	4200
	7000
	7800
	11000

	6
	Fixing of DPs
	No
	20
	20
	15
	35
	25
	-

	7
	Digging of pits/trench & jointing of Cable for maintenance purpose
	cft
	500
	920
	620
	1200
	1200
	-

	8
	Jointing of cable including twisting and testing of all pairs excluding the pit digging
	
	
	
	
	
	
	

	8(a)
	Up to 50 pair
	Per Joint
	40
	55
	35
	60
	65
	-

	8(b)
	100 pair
	Per Joint
	15
	10
	5
	10
	5
	-

	8(c)
	200-400 pair
	Per Joint
	5
	
	
	6
	2
	-

	8(d)
	800 pair
	Per Joint
	3
	
	
	5
	
	-

	9
	Drawing of Drop wire for maintenance / installation
	no
	500
	940
	770
	900
	580
	-

	10
	Erection of AB Posts
	each
	15
	5
	6
	5
	2
	-

	11
	Dismantling of drop wire and D.P. Posts
	each
	20
	10
	10
	10
	5
	-

	12
	Maintenance of store
	sqft
	126000
	20000
	20000
	15000
	8400
	-

	13
	I.Q. Maintenance
	sqft
	-
	
	-
	-
	-
	60

	14
	Assisting customer in Help Desk and issue of duplicate bills
	Per 100 nos. of customer
	-
	
	
	
	
	50

	15
	Replacement and installation of battery & power plant
	
	
	
	
	
	
	-

	15(a)
	MF battery 200ah 2 sets
	For 2 sets
	0.2
	0.1
	0.1
	0.1
	0.1
	-

	15(b)
	MF battery 400/600ah 2 sets
	For 2 sets
	0.2
	0.1
	0.1
	0.1
	0.1
	-

	15(c)
	MF battery 600ah 2 sets
	For 2 sets
	0.5
	0.5
	0.6
	0.2
	0.3
	-

	15(d)
	MF battery 1000ah 2 sets
	For 2 sets
	0.4
	0.5
	0.2
	0.1
	0.2
	-

	15(e)
	MF battery 2000/4000ah 2 sets
	For 2 sets
	0.1
	0.3
	0.4
	0.1
	0.4
	-

	15(f)
	25 amp P/P 
	Per No.
	0.2
	0.1
	0.1
	0.1
	0.1
	-

	15(g)
	50 amp P/P 
	Per No.
	0.2
	0.1
	0.1
	0.1
	0.1
	-

	15(h)
	100 (3+1) amp P/P 
	Per No.
	0.5
	0.5
	0.6
	0.2
	0.3
	-

	15(i)
	100 (4+1) amp P/P 
	Per No.
	0.4
	0.5
	0.2
	0.1
	0.2
	-

	15(j)
	100 (5+1)/(7+1) amp P/P 
	Per No.
	0.1
	0.3
	0.4
	0.1
	0.4
	-

	16
	Restoration of the faulty WLL connection
	Per connection
	50
	40
	20
	15
	10
	-

	17
	Provision of NTC through WLL including all subsidiary work
	Per connection
	30
	50
	20
	20
	20
	-

	18
	Restoration of the faulty L/L  connection
	Per DEL
	15
	40
	30
	15
	15
	-

	19
	Provision of NTC through L/L including all subsidiary work
	Per DEL
	10
	10
	10
	20
	20
	-

	20
	Shifting of landline including all subsidiary work
	Per DEL
	6
	6
	7
	8
	5
	-


(The above assessment may increase or decrease subject to field requirement.)

	SN
	Name of the job as shown in section V
	Unit of job
	Zone. Wise appx. Estimated quantum of job

	
	For detail refer to   sec -V
	
	Z-7
	Z-8
	Z-9
	Z-10
	Z-11

	1
	Sweeping & Cleaning of Exchange Floor Area: Equipment Rooms, Corridors and Office Rooms office premises, cleaning of toilets/bath rooms,  different equipment in the Exchange, Testing Aids, Exchange Battery sets, Power Plants and Engine Alternators etc
	Sqft
	230000
	320000
	560000
	200000
	470000

	2
	Supply of drinking water, cleaning of water filters/ buckets etc.
	unit
	15
	10
	25
	60
	25

	3
	Assisting in Wiring/ Jumpering / Cabling and its terminations
	no
	110
	210
	3000
	3500
	110

	4
	Carrying /Delivering of Dak
	Movement
	130
	10
	10
	110
	30

	5
	Assisting in Monitoring /maintenance of various Technical system
	DEL
	2400
	4800
	6000
	8300
	6800

	6
	Fixing of DPs
	No
	10
	5
	5
	5
	7

	7
	Digging of pits/trench & jointing of Cable for maintenance purpose
	cft
	1200
	2400
	1600
	1800
	1000

	8
	Jointing of cable including twisting and testing of all pairs excluding the pit digging
	
	
	
	
	
	

	8(a)
	Up to 50 pair
	Per Joint
	80
	160
	60
	110
	70

	8(b)
	100 pair
	Per Joint
	5
	10
	5
	15
	5

	8(c)
	200-400 pair
	Per Joint
	5
	5
	5
	5
	2

	8(d)
	800 pair
	Per Joint
	2
	-
	-
	3
	-

	9
	Drawing of Drop wire for maintenance / installation
	no
	330
	650
	1600
	780
	600

	10
	Erection of AB Posts
	each
	5
	10
	5
	5
	5

	11
	Dismantling of drop wire and D.P. Posts
	each
	5
	10
	10
	10
	15

	12
	Maintenance of store
	sqft
	24000
	-
	53000


	53000


	29000

	13
	I.Q. Maintenance
	sqft
	-
	-
	-
	25
	-

	14
	Assisting customer in Help Desk and issue of duplicate bills
	Per 100 nos. of customer
	-
	-
	-
	-
	-

	15
	Replacement and installation of battery & power plant
	
	
	
	
	
	

	15(a)
	MF battery 200ah 2 sets
	For 2 sets
	0.1
	0.1
	0.1
	0.3
	0.1

	15(b)
	MF battery 400/600ah 2 sets
	For 2 sets
	0.1
	0.1
	0.1
	0.1
	0.1

	15(c)
	MF battery 600ah 2 sets
	For 2 sets
	0.1
	1.0
	1.0
	0.1
	0.8

	15(d)
	MF battery 1000ah 2 sets
	For 2 sets
	0.4
	0.1
	0.5
	0.2
	0.5

	15(e)
	MF battery 2000/4000ah 2 sets
	For 2 sets
	0.5
	0.1
	0.4
	0.3
	0.5

	15(f)
	25 amp P/P 
	Per No.
	0.1
	0.1
	0.1
	0.3
	0.1

	15(g)
	50 amp P/P 
	Per No.
	0.1
	0.1
	0.1
	0.1
	0.1

	15(h)
	100 (3+1) amp P/P 
	Per No.
	0.1
	1.0
	1.0
	0.1
	0.8

	15(i)
	100 (4+1) amp P/P 
	Per No.
	0.4
	0.1
	0.5
	0.2
	0.5

	15(j)
	100 (5+1)/(7+1) amp P/P 
	Per No.
	0.5
	0.1
	0.4
	0.3
	0.5

	16
	Restoration of the faulty WLL connection
	Per connection
	30
	20
	15
	10
	10

	17
	Provision of NTC through WLL including all subsidiary work
	Per connection
	20
	20
	10
	10
	10

	18
	Restoration of the faulty L/L  connection
	Per DEL
	30
	20
	25
	30
	20

	19
	Provision of NTC through L/L including all subsidiary work
	Per DEL
	25
	20
	30
	30
	20

	20
	Shifting of landline including all subsidiary work
	Per DEL
	5
	5
	7
	5
	5


(The above assessment may increase or decrease subject to field requirement.)

SECTION-VI

AGREEMENT

An agreement made this……………………………………between GMTD, Balasore hereinafter called the BSNL to the context include his successors and assignees on the one part and ……………………………………….having his/ its residence/ Office at………………………….(Actual through its constituted attorney hereinafter called “ Contractor” ( which term shall include their heirs, executors, successors and assignees on the other parts. Whereas the BSNL, is desirous of getting executed certain work namely:

Maintenance of Telecom installation, Miscellaneous Office work on Job contract basis as detailed in Tender No. No. W-292/09-10/4 Dated 21.11.2009 and whereas the contractor is ready and willing to execute the said works in accordance with the contract.

Now this agreement and it is hereby agreed and declared as follows:

1. The tender notice, General rules and conditions, Tender schedule, Engineering Instructions, Tender No. W-292/09-09/3 Dated   10.10.2009 (along with its enclosures) annexed hereto and such other additional particular instructions drawing as may be found requisite to be given during execution of the work shall be deemed and taken to be integral part of the contract and also be deemed to be included in the expression “ Contractual or contract documents” wherever herein used.

2. In consideration of the payment to be made to the Contractor for the works to be executed by him. The contractor hereby convenience with the BSNL that the contractor shall in accordance with the contract document do provide, execute and complete the said works and shall perform all other acts, deeds, comments and things in the contract mentioned or described or which are to be implied there from or may be reasonably necessary for the completion of the said works and at the time and in the manner and subject to the terms.

3. The party at second part called as “ Contractor” also declares that none of his/her relatives i.e., Wife, Husband, Parents, Grand parents, Children and Grand children, Brothers, Sisters, Uncles, Aunts and Cousins and their corresponding in- laws is working as an officer in BSNL.

4. In consideration of the due provisions, execution and completion of the said works, the BSNL hereby agrees with the Contractor that the BSNL will pay to the Contractor the respective amounts for the works done by the contractor such sum (s) as may become payable to the contractor under the provisions of the contract agreement.

5. Disputes and Arbitration: In the event of any doubt, dispute or differences arising under this Tender agreement or in connection wherewith except as to matters the decision on which is specifically provided under the terms and conditions of this Tender, the same shall be referred to the sole arbitration of the General Manager Telecom District, Balasore or any other person appointed by him as the Arbitrator.

i) No objection to any such appointment on the ground that the arbitrator is a BSNL servant shall be entertained, the arbitrator will not be a person who had an opportunity to deal with the matter to which the agreement relates to or that in the course of his/her duties has expressed his/her view. On all or any of the matters in dispute or in difference.

ii) The Awards of the arbitrator shall be final and binding on the parties.

iii) In the event of such arbitrator, to whom the matter was originally referred to, being transferred or vacating his office due to death, resignation, or refusal to work or neglecting his work or being unable to act as a arbitrator for any reason whatsoever, the General Manager Telecom District, Balasore, shall appoint another person to act as the Arbitrator in place of the outgoing arbitrator in accordance with the terms of the contract agreement and the person so appointed shall be entitled to proceed with the reference from the stage at which it was left by his predecessor.

iv) The arbitrator may, from time to time, with the consent of parties, enlarge the time for making and publishing the award of arbitration. Upon any such reference, the assessments of the costs incidental to the reference and award respectively shall be in the discretion of the arbitrator.

v) All incidental expenses in the arbitration proceeding will be born by the party as decided by the arbitrator.

vi) Subject to the aforesaid provisions, the arbitrator Act, 1940 and the rules 
made there under and any stipulation/modification for the time being force shall be deemed to apply to the arbitration proceedings.

vii) The venue of the arbitrator proceedings will be decided by the arbitrator, 
however it will be in a locality within the jurisdiction of GMTD.

viii) The court in the city of Balasore alone shall have the jurisdiction to entertain any application or any other proceedings in respect of dispute arising under this agreement.

ix) Case against any award/ Awards made by the sole arbitrator hereunder shall be filed in the concerned Court in the city of Balasore only.

6. Force Majeure 

i) If at any time, during the continuance of this contract, the performance in
 whole or in part by  either party of any obligation under this contract be prevented or delayed by reason of:

a) Any war or hostility,

b) Acts of public enemy, civil commotion, sabotage, explosions,

c) Effects of flood, epidemics, quarantine restrictions, freight embargoes,

d) General strikes, Bandhs,

e) Acts of God.


Hereinafter referred to as EVENT, neither party shall, by reason of such 
EVENT, be entitled to terminate this contract, nor shall any party have any claim to the damages against the other in respect of such non-performance or delay in performance, - provided that NOTICE of happening, of any such event is given by either party to the other within 7 (seven) days from the date of occurrence of such event.

ii) If a force Majeure EVENT occurs, the CONTRACOR shall promptly notify the 
department in writing of such conditions and the cause thereof. Unless otherwise directed by the Department in writing, the CONTRACTOR shall continue to perform its obligations under the contract as far as reasonably practicable and shall seek all reasonable alternative means for performance not prevented by the Force Majeure EVENT.

iii) Expected work and deliveries under this contract shall resume as soon as 
practicable after such EVENT comes to an end or ceases to exist. The 
decision of the General Manager Telecom District, Balasore as to whether the situation has become normal or not, shall be final and conclusive.
iv) If the performance in whole or part of any obligation under this contract is prevented or delayed by reason of any such EVENT for a period exceeding 60(sixty) days, either party may, at his/ their option, terminate this contract.

v) BSNL, Balasore office shall not be responsible for any form whatsoever, if during the course of discharging of duty, any person employed by the contractor suffers from any damage or injury during the stay inside/outside the campus of this office or is put to any hardship or suffers any damage in any form whatsoever.

All the SECTIONS of the Tender Document constitute integral part of this agreement.

7. The contract will be in force for one year with effect from__________to________

In witness where of the particulars here to have executed these present the day and the year first above written.

Witness:







      Signed, sealed & delivered by

Name:                                                                                           the above named Contractor in the presence of

1-

Signed & Delivered on behalf of

                                                                                                                  the BSNL, by the GMTDBALASORE


Witness: 

Name: 








  Designation:

SECTION-VII

PERFORMANCE SECURITY BOND FORM

Whereas ……………………………………………………(herein after called “the Contractor”) has been awarded the contract for various works on job contract basis as per tender No: -W-292/09-10/4 dated 21.11.2009 know all men by these presents that I/we…………………………………….of………………………………………..having our registered office at…………………………………………………………………..(herein after called “the Contractor”) are bound unto……………………………………………………….(herein called the Department) in the sum of ……………………………………………………….for which payment will and truly to be made of the said Department, the Bank binds itself, its successor and assigns by these presents.

THE CONDITIONS OF THE OBLIGATIONS ARE

If the contractor is unable to perform satisfactory service or incase theft or misappropriation of articles of BSNL occurred due to negligence of contractor or damage caused to BSNL assets and damage/loss occurred to store issued or withdrawal of the contractor from the contract before its expiry without giving proper notice as per the detail specification of the Tender No: -W-292/09-10/4 dated 21.11.2009, within the specified date and time of the work order issued to him.  

We undertake to pay to the Department up to the above amount upon receipt of its 1st written demand without the Department having to substantiate its demand, provided that in its demand the Department will note that the amount clamed by, it is due to it owing to the occurrence of conditions specifying the occurred conditions. 


This guarantee will remain in force up to and including 180days (One Hundred Eighty) after the period of contract of validity and any demand in respect thereof should reach the Bank not later than the above date.

Signature of the Bank
Signature of the witness

Name of the witness

Address of the witness

SECTION-VIII

DECLARATION BY THE BIDDER FOR NON-PARTICIPATION OF NEAR RELATIVES

I/We________________________________________S/o. ________________

_______________________________Resident of ________________________

hereby certify that non of my relative (s) as defined in the tender document is/ are employed in BSNL Unit as per details given in tender document. In case at any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit/ without any prior intimation to me.

Note: The near relatives for this purpose are defined as:

A. Members of a Hindu Undivided family.

B. They are husband and wife.

C. The one is related to the other in the manner as father, mother, son (s) and son’s wife (daughter in law), Daughter (s) and daughter’s Husband ( son in law),

Brother (s) & brothers wife, sister (s) and sister’s husband (Brother in law).

                                                                                                                           Signature of the bidder.      

        Name of the Contractor.

                                                                                                                 Place:

        Date:

SECTION-IX

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING
Tender No. W-292/09-10/4
                                                 Dated at Balasore the 21st November'2009.

Subject: Authorization for attending bid opening on ___________________________

(date) in the tender for carrying out various works on job contract basis.

Following persons are hereby authorized to attend the bid opening for the tender mentioned above on behalf of_______________________________________ (Bidder) in order of preference given below.

Order of Preference



Name


         Specimen Signatures

I

II

Alternate 

Representative
Signature of bidder 












Or







                                     Officer authorized to sign the bid 

documents on behalf of the bidder.
No. l. Maximum of one representative will be permitted to attend bid opening.

2. Permission for entry to the hall where bids are opened may be refused in case authorization as prescribed above is not recovered.

[image: image4.png]



BHARAT SANCHAR NIGAM LIMITED

(A Government of India Enterprise)

O/O the G.M.T.D. Balasore-756001
Bid Document

(FINANCIAL)
Tender for various jobs on contract basis.

Issued to: ------------------------------------------------------------------

For Zone No: --------------------------------------------------------------

Tender No. W-292/09-10/4
                                             Dated at Balasore the 21st November'2009.

Section-X

Schedule Rate Sheet for Zone No. ……..

	Sl. No.
	Description of Works as per the Section V of the tender
	Unit
	Scheduled Rate in Rs. per unit in figures
	Scheduled Rate in Rs. per unit in words

	01
	Sweeping & Cleaning of Exchange Floor Area: Equipment Rooms, Corridors and Office Rooms office premises, cleaning of toilets/bath rooms,  different equipment in the Exchange, Testing Aids, Exchange Battery sets, Power Plants and Engine Alternators etc
	Per sq. ft of floor.
	
	

	02
	Supply of drinking water, cleaning of water filters / buckets etc.
	Per unit 
	
	

	03
	Assisting in Wiring / Jumpering / Cabling and its terminations
	Per 10 no
	
	

	04
	Carrying / Delivering of Dak
	Per movement irrespective of distance
	
	

	05
	Assisting in Monitoring/Maintenance of various Technical system.
	Per DEL/month 
	
	

	06
	Fixing of DPs
	Per DP
	
	

	07
	Digging of pits / trench for Cable for maintenance purpose
	Per cft.
	
	

	08
	Jointing of cable including twisting and testing of all pairs excluding the pit digging.
	
	
	

	
	(a) Up to 50 pair
	 Per joint
	
	

	
	(b) 100 pair
	Per joint
	
	

	
	(c) 200-400 pair
	Per joint
	
	

	
	(d) 800 pair
	Per joint
	
	

	9
	Drawing of Drop wire for maintenance
	Per occasion.
	
	

	10
	Erection of AB Posts for maintenance
	Per no.
	
	

	11
	Dismantling of drop wire and D.P. Posts.
	Per occasion
	
	

	12

	Maintenance of store 
	Per shed sq. ft. 
	
	

	13
	I.Q. Maintenance 
	Per I/Q
	
	

	14
	Assisting customer  in Help Desk
	 no 
	
	

	15
	Replacement & installation of battery & P/P
	
	
	

	15(a)
	MF battery 200ah 2 sets
	For 2 sets
	
	

	15(b)
	MF battery 400/600ah 2 sets
	For 2 sets
	
	

	15(c)
	MF battery 600ah 2 sets
	For 2 sets
	
	

	15(d)
	MF battery 1000ah 2 sets
	For 2 sets
	
	

	15(e)
	MF battery 2000/4000ah 2 sets
	For 2 sets
	
	

	15(f)
	25 amp P/P 
	Per No.
	
	

	15(g)
	50 amp P/P 
	Per No.
	
	

	15(h)
	100 (3+1) amp P/P 
	Per No.
	
	

	15(i)
	100 (4+1) amp P/P 
	Per No.
	
	

	15(j)
	100 (5+1)/(7+1) amp P/P 
	Per No.
	
	

	16
	Restoration of the faulty WLL connection
	Per set
	
	

	17
	Provision of NTC through WLL including all subsidiary work
	Per connection
	
	

	18
	Restoration of the faulty L/L  connection
	Per connection
	
	

	19
	Provision of NTC through L/L including all subsidiary work
	Per connection
	
	

	20
	Shifting of landline including all subsidiary work
	Per connection
	
	


 (The bidders are required to follow the scope of the jobs at sec-V& quantum of jobs at Section III D-16 during the quoting of rates for a particular zone.

Place: -











 Signature of the bidder with date & seal










Date: -







 



Passport size photograph of the tender/ authorised signature holding power of attorney
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